“Transforming Meetings, Events, and Incentives in a Post-AIG World: Managing Perceptions, Creating Value and Measuring Impact”

In her presentation, Christine Duffy, president and CEO of Maritz Travel, captures the rollercoaster ride the ME&I industry has been on since the first media reports – demonizing the industry – hit the air in November.  Since then, industry leaders have taken a stand to turn the tide of public perception, bringing their case to Capitol Hill and, ultimately, the White House.  Duffy answers the question, “What now?” by laying out her vision for the future of meetings, events and incentive travel.  Finally, she outlines her strategy for meeting planners to: 

· Improve management and transparency around ME&I spend, 

· Measure and demonstrate our true value and impact on the bottom line, and 

· Enhance our ability to engage and motivate participants on behalf of our organizations.  

